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1. E-mail

There are two types of email addresses to set up in WebGarage.
- Sending E-mail
- Receiving E-mail

1.1 Sending E-mail

The server must be able to send e-mails of alarms, notes and other types of reports.
This is set in the “settings” section on the WebGarage home screen.
This is where the Superuser can configure the SMTP settings to be able send out e-mails fron

Settings & su

Bl m

SERVER URI

SMTP server host and port formatted as SWp: //NosT smtpz//smtp.gmail.com

SMTP PORT o

SMTP port number

e s [ =]

No Yes

Use TLS/SSL when connecting to SHTP server

USERNAME

Username for authentication with SMTP server someone@acme.com

FROM

someone@acme.com
From email address to use for emails @
BASSWORD e

SITE URI
Public HTTP URI to use when sharing links to this server. This field should be configured if running behind a proxy server where the focal 1P host or port isn't what
is used for public access — Restart Required

ADDRESS
iP adaress to bind to locally for HTTP ports — Restart Required

- Server URI: SMTP server host and port formatted as smtp: // host
- SMTP Port: SMTP port number

- USE TLS: Use TKS/SSL when connectin to SMTP server

- Username: Username for authentication with SMTP server

- From: From e-mail address to use for e-mails

- Password

The Super User is able to test the email configuration to make sure it works correctly by
selecting the Test button located at the top right.

NOTE: For some e-mail managers it is necessary to enable permissions to receive e-mails from
external software, since the messages sent by WebGarage can be interpreted as SPAM or
Threatening.
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1.2 Receiving E-mail

The e-mails to receive notifications or alarms sent by the WebGarage are set to individual

Host
‘T Projects
) o USERNAME : Pippo OP O USERNAME : eu |OP O USERNAME : s m
NAME PIPPO ROSST NAME  : END USER NAME SYSTEM INTEGRATOR

M Licenses [~ p— NEW_VORK D e zone - NEW_YORK S e zone NEW_YORK

CREATED CREATED CREATED
2 Users > JUN 01, 2021 @ O1:50 PM JUL 12, 2019 @ 12:04 PM JUL 12, 2019 @ 12:06 PN

ACCESS FILTER ACCESS FILTER ACCESS FILTER

- nfa - - nja - -n/a -
33 Pods

ENABLED = ENABLED o N £ @ ENABLED s N g @

B Crypto
& Session

For example, by selecting the user Pippo and push the Edit User button, a window will appear
with the different configurations for the selected user.

— EDIT USER — l

Essentials |
|

USERNAME Pippo

FIRST NAME ‘ Pippo

LAST NAME ‘ Rossi

EMAIL ‘ pippo.rossi@prova.it

USER ROLE SU Admin

TIME ZONE | MNew York v|

LANGUAGE l Italiano - |

You can see that the main data with which the user was created are shown in the
"Essentials" section. Still in the same window, scrolling down you will find the "Custom
Properties" section where the following options are shown:
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Custom Properties

TOPICS EMAIL DIGEST |

TOFICS EMAIL IMMEDIATE | - |

)

REVERSE MAGIC BUBBLES [ALT-KEY)

- K3
T R Yes n

HOMEPATH

| CANCEL

o Topics e-mail digest: Applied to user records to indicate which topics the user is
subscribed to for daily e-mail delivery.
If you press the down arrow, this window will appear, where the user can select
which Topics or daily topics will be enabled for e-mail delivery.

— TOPICS EMAIL DIGEST —

ALL ALARMS DEMO

ALL NOTES DEMO

ALL SPARKS DEMO D

e Topics e-mail immediate: Applied to user records to indicate which topics the user is
subscribed to for immediate email delivery. If you push the down arrow, this window
will appear, where the user can select which topics will be enabled for immediate e-
mail delivery.

— TOPICS EMAIL IMMEDIATE —

ALL ALARMS DEMO Q

ALL NOTES DEMO

ALL SPARKS DEMO

ENABLE ALL CANCEL APPLY




